PRINCE GEORGE’S COUNTY GOVERNMENT
Department of Corrections

Angeln D, Alsobrooks
County Executive

July 28, 2020

Major Thomas D. Reece, President

Maryland Correctional Administrators Association
P. 0. Box 9

325 Stafford Road

Barstow, Maryland 20610

Dear President Reece:

The Prince George's County Department of Corrections’ Civilian of the Year is Carol
Fletcher, who dedicated 31 years of service to the Department while working in the Population
Management Division. Serving in a variety of roles, Ms. Fletcher has been assigned to
monitoring defendants charged and/or sentenced with heinous crimes through home detention.
She then transitioned into a case management position where she worked with individuals
charged with both felonies and misdemeanors. Regardless of the individuals she worked with,
Ms. Fletcher continued to handle her caseload with professionalism, attention to detail and a
heart for helping defendants comply with the court’s ruling while also improving their lives in a
positive and holistic way.

Ms. Fletcher was eventually promoted to supervisor of the Classification Unit where she
successfully worked alongside her staff to ensure that defendants in the jail’s custody are treated
with dignity and respect while being held accountable for their actions. The professionalism and
leadership skills she embellished has gained her the respect of both her colleagues and the
defendants she has worked with. Carol Fletcher is being honored as the Prince George's County
Department of Corrections’ 2019 Civilian of the Year.

Sincerely,

ey

Mary Lou McDonough
Director
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